December 3, 2018 Update
“Holomua” at The Westin Maui Resort & Spa

The Hawaiian word “Holomua” means: Success-Progress-Improvement-Moving Forward

Aloha Partners!

We are thrilled to begin welcoming guests to experience our newly-redesigned and completely
transformed Beach Tower guest rooms. New images are attached to this email for your viewing pleasure
and to update your websites.

The Beach Tower at The Westin Maui Resort & Spa represents a new level of luxurious accommodations
and personalized services. Spacious guestrooms with intuitive designs evoke the calming beauty of azure
blue waters and soft sands of pristine Ka’anapali Beach, with bespoke touches that elevate guest
experiences throughout their stay. Its central setting in the heart of this tropical resort destination
provides guests unrivalled views of the shimmering Pacific and the enchanting islands of Lanai and
Molokai as well as iconic Black Rock with its historic presence.

We are also excited to debut our new lobby, and enhanced arrival experience as well as a spacious on-
site guest parking facility in late December 2018. We have a photo shoot scheduled in January 2019 for
these locations and will provide you with new images shortly after.

Other than minimal work and finishing touches within the Beach Tower, we do not anticipate any
Holomua work to take place at the resort during the months of January and February 2019.
Improvements will resume in late March 2019 which we understand will include work to a portion of our
outdoor pool areas, restaurants and public spaces. We look forward to sharing details as we progress
and confirm planned refreshments as we get closer to the commencement date. We will also send out
updates as each area is completed. Please know that we are fully committed towards creating the best
possible experience for our guests and every effort will continue to be made to minimize and prevent
any guest disruption.

We look forward to welcoming guests to The Westin Maui Resort & Spa and the varied offerings created
for guest pleasure that include our aquatic playground with pools, innovative dining, Heavenly Spa by
Westin™ and resort activities designed for all ages. Our beachfront location remains the best on
Ka’anapali Beach, complemented by our proximity to exciting watersport fun including catamaran
cruises, beachfront shopping at neighboring Whalers Village and championship golfing — all mere steps
away for guests to enjoy while staying at The Westin Maui!

We truly appreciate your amazing support and look forward to collaborating with you for continued
success and business growth.



